Business Line and Trunk NRC Waiver
Description

Business Win/Winback end users that agree to a one-year term commitment will receive a waiver for the normally applicable non-recurring or conversion charge on each service ordered and installed.

Availability

Effective December 23, 2004 in Missouri only.

Restrictions/Limitations

· Eligible services are:  

· business flat, message and measured access lines

· flat, message, measured and DID analog trunks

· End user must sign a minimum one-year term on the eligible services.  Term plans must have access line and analog trunks as termed products.
· To be eligible in a Win situation, end user must be with another carrier and is now switching their service to you as their local service provider.
· To be eligible in a Winback situation, end user must have previously had local service with you, switched their service to another carrier, and is now returning to you as their local service provider.

· This offer may not be combined with other win/winback non-recurring waivers or conversion credit offers.  
Ordering
CLEC must use promotion ID of SW-026 when ordering this promotion.
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